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ACE enhances its service in the Internet and provides customers more tools to help themselves
YouTube channel from ACE: The quick way to learn
ACE Stoßdämpfer GmbH has extended further its 'Education' area by setting up a YouTube channel. The digital course content is held in high regard by international sales partners and end users. The reasons for this are firstly the didactic experience gained by ACE over years in customer trainings, and in training at technical colleges and universities, which has been channelled into the training content. Secondly, the latest presentation techniques and bilingual support of the new company homepage appeal to the visitors of the ACE YouTube channel. Viewers are given in German and English in short videos important tips, as well as an overview of what's new as regards products, and the associated improvements for their own applications.
ACETips online: Now even more tools for customers and interested visitors to help themselves
Another very helpful tool is available to customers and sales partners from ACE in the digital ACETips. This web-based communication enables the supplier of industrial shock absorbers, industrial gas springs and other damping solutions to offer its customers and interested parties tools to help themselves - around the clock and of a more international nature. According to André Weßling, Head of Global Marketing at ACE, one of the goals of the YouTube channel with ACETips is to highlight solution methodologies, and accordingly to save users time. The aim is to help customers in a speedier and more targeted manner by enabling them for example to determine the correct data beforehand for application designs. This is, according to Weßling, an up-to-date way of arriving at the right products and better results.
The channel is available from the ACE homepage (www.acecontrols.com) and on YouTube (search for ACE Global). After setting up a Google+ account, signing up to the ACE YouTube channel is just a few clicks away - meaning you can always stay in the loop as regards product news. All of the information mentioned can also be accessed from Google+.
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The YouTube channel from ACE: Tips and product videos in compact form
Page 2 = ACETIPS_Logo.jpg = 10 x 2 cm for 300 dpi resolution
YouTube channel with ACETips: An up-to-date way of solving problems correctly and arriving at the right product selection
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